What If | Forgot My Password?

Z- You must register before being able to access this function.

Step

Action

1.

Visit www.drivefinancial.com.
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SIMPLIFIED...

Through its Drive® brand, Santander Consumer USA Inc
offers automotive financing through a network of dealer
partners. Our finance programs help consumers with a
wide range of credit situations purchase quality vehicles.
Our dealers can identify your financing needs, and work to
match you to a finance solution.
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Financial and Corporate If you have account questions Resources to help you get
nformation, data and or need 24/7 support, you're your deals funded quickly and
downloads for investors in the right place consistently.

CUSTOMER
SUPPORT

= Financial Overvisw = Maks a Payment = EBecome a Dealer Partner

® Company Fact Sheat ® Contact Cust. Service m Dealer Extranet Login
= Securitizations = Customer FAQ = Dealer FAQ

AUTO BUYING TIPS BUILD YOUR DREAM CAR

Enhance your auto-buying experience
with these smart ideas

N Design and view the new car you've been
dreaming about, and compare it to other
vehicles

= Buyer Resgurces
= Keysto Car Buving

= Build Your Dream Car
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Step Action
4 A User Name verification screen will appear.
Forgot Your Password?
Enter your User Name to receive your temporary password via email.
User Name:
5 Enter your User Name and click Submit.

Forgot Your Password?
Enter your User Name to receive your temporary password via email.

User Name: [jsmith

////'//

If you receive the message below, you have entered an incorrect User
Name and will need to try again.

Forgot Your Password?
Enter your User Name to receive your temporary password via email_

User Name: [fdsa
We were unable to access your information. Please try again.

SUBMIT
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Step Action
7 An expanded verification screen will appear.
Registered Email: ‘m@driveﬁnanc\a\.cum
Question: What city were you born?
Ansvier ]
Phone Number: l:l
Year of Vehicle: l:lngv)
Click here to Login
7 Enter all of the requested information. Use the guide below if necessary.
Iltem Description
Answer Enter the answer to the security question selected
during registration.
Phone Number | Enter any phone number associated with the
account.
Year of Vehicle | Enter the four-digit year of the vehicle associated
with the account.
8 Click Submit to view your Password. You will also receive an email

advising you of the actions that you have taken.

SUBMIT
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